i W

18.

19,

20.

The following adjustments are to be made :
(a) Stock as on 31.3.2004 Rs. 17,500.

(b) Outstanding : Interest Rs. 250: Salaries
Rs. 1,000; Rent Rs. 500; Audit fees Rs. 500.

(¢) Prepaid expenses : Insurance Rs. 125:
Advertisement Rs. 200.

(d) Maintain reserve for doubtful debts @ 5% on
sundry debtors.

(e) Provide depreciation : Furniture 10%; Cycle
15%; Typewriter machine 15%.

Prepare Trading and Profit and Loss
Account for the year ended 31.3.2004 and a
Balance Sheet as on that date.

Describe the objectives and importance of

accounting standard board.

Give the specimen entries in the books of hire
purchaser and hire vendor.

Give the model entries in the books of drawer and
drawee of a hill.

What is cost sheet? Prepare a specimen format of
cost sheet.

4 S.No. 1825

S.No. 1825 08 UBA 05

(For the candidates admitted from 2008 - 2009 onwards)

B.B.A. DEGREE EXAMINATION,
NOVEMBER/DECEMBER 2012.

Third Semester
FINANCIAL AND COST ACCOUNTING

Time : Three hours Maximum : 756 marks
PART A — (10 X 2 = 20 marks)
Answer ALL questions.

1 Mention the groups interested in accounting
information. '

2 What is trial balance?

3.  What do you mean by Accounting Standard?

4, Mention the formation of accounting standard
board.

5. What is hire purchase?
6. Define hire purchase trading account.

T What do you mean by accommodation bill?



10.

L1

12.

13.

14.

What is dishonuor of a bill? ' 15.

What is material cost?
Define ‘Cost Accounting’.
PART B — (5 x 5 = 25 marks)
Answer ALL questions.

(a) What are the functions of accounting?

(a) Discuss the objectives of cost accounting.

Or

(b) Explain the limitations of cost accounting.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions..

Or ' 16. The following ledger balances extracted from the
: ' books of Mr. Vishnukumar as on 31.3.2004 :
(b) State the procedure to calculate average due Rs. Rs.
date. - _
Capital 12,500 Cycle 200
(a) Explain the features of accounting standards. Tk 6,200 Opening stock 21,500
Or Furniture 1,750 Sundry debtors 12,000
(b) Briefly explain the functions of accounting . Typewriter machine 1,200 Sundry creditors 10,000
standard board. _ Purchases 1,80,000 Travelling expenses - 900
(a) Discuss the various methods of calculation of Sales 2,35,000 Insurance 500
interest under hire purchase system. Lorry hire on purchase 12,000 General expenses 600
Or Interest paid 250 Postage & Telegrams 150
(b) Distinguish between Hire Purchase and Rent & Taxes 5,000 Bad debts 500
Instalment System. Return outwards 5,000 Reserve for doubtful debts 400
(a) Explain the salient features of Bills of Carriage outwards 8,000 Commission earned 9,000
| Exchange. ‘ Salaries 11,000 Cash on hand 450
Or Advertisement 1,200
(b) Bring out the concept of accommodation bill Discount allowed 5,000
and its different methods. Overdraft 6,500
2 S.No. 1825 3 S.No. 1825
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S.No. 1818

08 UBX 05

(For the candidates admitted from 2008-2009)

B.B.A. (CA) DEGREE EXAMINATION,
NOVEMBER/DECEMBER 2012.

Third Semester
FINANCIAL AND COST ACCOUNTING
Time : Three hours
SECTION A — (ld X 2 = 20 marks)
Answer ALL questions.

1.  Define management accounting.

2. Whatis ledger?

3. Write two ‘objectives of accounting.

4, Define business entity concept?

oh What do you mean by the term book keeping?
6. Define current account.

7 Define cost accounting,

Maximum : 75 marks

10.

11

12.

13.

Expand FIFO, LIFO.

What is meant by cost unit?

Give any-two techniques of costing.
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions.

(a) State the rules of double entry system.

Or

Al

~(b) Give short note on principles of accounting.

(a) What are the main functions of accounting? -
Or

(b) Differentiate double entry system from
single entry.

(a) Give short note on hire purchase.

Or

(b) What is meant by hire pufchase trading
account? ' ;

2 S.No. 1818



14.

(a)

(b)

What are the guidelines for preparing bank

reconciliation statement?

Or

From the following particulars. Prepare a

bank reconciliation statement showing the

balance as per pass book as on 31 March
2002. As on the data the cash bock of Mr.
Raman showed a bank balance of Rs. 8.850.
On verifying the pass book, the following

facts were ascertained:

®

i)

(iii)

- {iv)

Cheques deposited into bank before
31st March 2002, but not credited by
the bank amount in all Rs. 1850.

Cheques issued but not presented for
payment before 31 March 2002
amounted to Rs.2500.

The bank has charged Rs. 150 as bénk
charges and credited Rs. 350 as

interest.

The bank has given a wrong debit for
Rs. 450.

'3 S.No. 1818

15.

16.

T
18.

19.

(v) A customer has paid directly into bank
account a sum of Rs. 590 on 30th March
2002, which has not been in to the
cashbook.

(vi) A cheque for Rs. 275 sent for collection
and returned unpaid has not been
entered in the cash book.

(a) Give the importance of cost accounting.

v OI' :
(b) ‘ Give the limitations of cost accounting.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.
Enumerate the

limitations of management

_accounting.

Write in detail about the accounting conventions.
What are the various methods of cost accounting?

Prepare a profit and loss account from the
following balances of Mr. Murugan for the year -
ending 31.12.2007.

Office Rent Rs. 3,000

Printing Expense Rs. 2,200

4 S.No. 1818
[B.T.Qr



Tax Insurance Rs. 1,400
Discount Received Rs. 400
Advertisement Rs. 3,600
Salaries Rs. 8,000
Stationaries Rs. 2,400
Discount allowed Rs. 600
Travelling Expenses Rs. 2,600

Gross Profit Transferred from the trading account
Rs. 25,000. ‘

From the following particulars of product X,
prepare a production statement (cost sheet) for the
month of September 2002,

Raw materials | Rs.
Opening stock 40,000
Purchase 3,00,000
Closing stock 20,000
Direct labor 1,20,000
Factory overheads 45,000
Office administration overheads 55,000

Selling and distribution expenses 20,000

5 . S.No. 1818

Finished Stock

Opening stock 1.000 units at
Rs. 11.20 per unit

Closing stock 3,000 units at
current cost price

Profit on sales at 20 per cent

Units produced 50,000 units.

S.No. 1818
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9.  What is decision making under conditions of

S.No. 1562 06 UBA 05 uncertainty?

10. Define decision trees.

(For the candidates admitted from 2006—-2007 onwards)

B.B.A. DEGREE EXAMINATION,
NOVEMBER/DECEMBER 2012.

Third Semester 11. (a)
_INTRODUCTION TO OPERATIONS RESEARCH — I

Time : Three hours . Maximum : 100 marks

(b)
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

. 12. (a)
1. Define operations research.

2. What are the various types of models?

3. What do you mean by standard form of L.P.P?
4. What is optimal solution?

5. What do you mean by unbalanced transportation
problem?

6. Name any two methods of finding i.b.fs of a
transportation problems.

7. What is an Assignment problem?. (b)

8. Give two applications of Assignment problem.

PART B — (5 x 4 = 20 marks)
Answer ALL questions.

Write notes on scope of operations research in
management.

Or

What are the various schemes by which the
models can be classified?

A person requires 10, 12 and 12 units of
chemicals' A, B and C respectively for his
garden. A liquid product contains 5, 2 and 1

“units of A, B and C respectively per jar. A dry

product contains 1, 2 and 4 units of A, B, C
per carton. If the liquid product sells for Rs. 3
per jar and the dry product sells for Rs. 2 per
carton, how many of each should be
purchased, in order to minimize the cost and
meet the requirements. Formulate the
problem. : '

Or

What are the advantages of L.P.P?

2  S8.No. 1562



13. (a) Write down the mathematical formulation of

(b)

14. (a)

(b)

15. (a)

(b)

transportation problem.

Or
: oo ) . 16.
Find the initial basic feasible solution of TP
by North west corner ru_le.
D: D2 Dz Supply
O 2 7 4 5
02 3 3 1 8 L.

O3 5 4 7 7
Ou4 1 6 2 14
Demand 7 9 18

Describe the method of solving an
Assignment problem.

Or

What is unbalanced Assignment problem?
How you make it balanced?

What are the major steps involved in decision
making process. '

Or

Summarize the steps in EMV criterion.

3 S.No. 1562

(a)

(b)

(a)

(b)

PART C — (5 x 12 = 60 marks)

Answer ALL questions.

Discuss in detail the characteristics of

operations research.

Or

Explain the schemes of classification of

models.

Solve the L.P.P by graphical method.

Maximize Z = 100x, + 40x,
Subject to the constraints
bx; + 2x, <1000

3x; + 2x, <900

x, +2x, <500

Xy X5 205

Or

Use simplex method to solve the L.P.P

Maximize Z = 3x, + 2x,
Subject to the conditions
X +x, <4

By~ 2

LA T 2

S.No. 1562
[P.T.0.]



18. (a) Explain V.A.M and least cost method.
Or

(b) Solve the following transportation problem.
To

P Q R S Supply
From A 21-18 95- I 1L -
B 17 18 14 23 13
C 32 17 18 41 19
Demand 6 10 12 15

19. (a) Explain travelling salesman problem and the
method of solving it.

Or

(b) Solve the assignment problem to minimize
the assignment cost.

r Job ~
i 52 B BitH
AL B 8. % 8
Mechanic B| 9 7 8 2
TR | e
Di838 & &8 2 4
E k9 10 9 "6 .10
B S./NO. 1562

20.

(a) An ice - cream retailer buys ice - cream at a
cost of Rs. 5 per cup and sells it for Rs. 8 per
cup any remaining unsold at the end of the
day can be disposed of at a salvage price of
Rs. 2 per cup past sales have ranged between
15 and 18 cups per day; there is no reason to
believe the sales volume will take on any
other magnitude in future. Find the EMV if
the sale history has the following
probabilities.

Market Size: 15 16 L7 18
Probability: 0.10 0.20 0.40 0.30

Or

(b) Under an employment promotion programme
it is proposed to allow sale of newspapers on
the buses during off peak hours. The vendor
can purchase the newspapers at a special
concessional rate of 25 paisa per copy against
the selling price of 40 paisa. Any unsold
copies are however a dead loss. A vendor has
estimated the following probability

distribution for the number of copies

demanded.

6 S.No. 1562



Number of copies: 15 16 1 18 19 20
Probability: 0.04 0.19 0.33 0.26 0.11 0.07

How many copies should he order so that his
expected profit will be a maximum.

7 S.No. 1562



S.No. 1820 | 08 UBX 07

(For the candidates admitted from 2008-2009 onwards)

B.B.A. (CA) DEGREE EXAMINATION,
NOVEMBER/DECEMBER 2012.

Third Semester
E-BUSINESS
Time : Three hours | Maximum :‘ 75 marks
 SECTION A — (10 x 2 = 20 marks)
Answer ALL questions. -
1. = Define FTP.
2. Define electronic mail.
3.  Define the meaning for e-CRM.
4. Define CRM. 7
5.  Write any two uses of MS-Office.
6.  What are the functions of MS-Office?
7.  What is electronic market?

8.  Write a’ny,‘two examples for online sellers.



10.

1L

12.

13.

14.

Write any two types of online bunsiness.

What is one to one market?

(a)

(b)

(a)

(b)

(b)

(a)

SECTION B — (6 x 5 = 25 marks)
Answer ALL questions.

Write a short note on overview of the
Internet. '

Or
internet

Explain the importance of

technology.

Write the difference between CRN and
e-CRM.

Or
Explain the features of e-CRM.

Explain various types of formulas to create
in excel.

Or

What are the functions of Microsoft office
acdess?

What is electronic market place technology?

Or

What is the online catalog?

2 S.No. 1820

15.

16.

17.

18.

19.

20,

(a) What is “copy left”? Is it the same as “open
source”? : '

Or
(b) What is a “permissive” open source license?
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the methods to search the web to gain
market intelligence.

Explain e-CRM
example.

customer satisf‘action with

Explain how to create a data entry form with the
Excel Template Wizard.
What is personal identification number?

What about software the “public domain”? Is that
open source?

3 S.No. 1820
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(For the candidates admitted from 2008-2009 onwards)

B.B.A. DEGREE EXAMINATION,
NOVEMBER/DECEMBER 2012.

Third Semester

BUSINE?S LAW —1

Time : Thrée hours - Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define the term ‘Law’.
2.  State the sources of business law.
3.  What do you understand by discharge of contract?
4.  What is mean by breach of contract?
5.  What is contract of Indemnity?
6. Define ‘Tledge’.
7.  What is warranty?

8.  What are the types of goods?



10.

» 11

12,

13.

14.

Who can appoint an agent?

What is a termination of agency?

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

PART B — (5 x 5 = 25 marks)
Answer ALL questions.
What are the elements of a valid contract?
Or
Write short notes on:
(i) Voidable contract
(ii) Valid contract.

Write notes on “Agreements by way of
wager”.

Or

What are the remedies avoidable to an
aggrieved party on the breach of contract?

What are the characteristics of bailment?
Or _
What are the rights of a bailee?

Briefly explain the rules relations to transfer
of property.

Or

Distinguish between sale and agreement to
sell.

2 S.No. 1826

15.

16.

18.

19.

20.

(a) Explain the various modes by which an
agency may be created?

Or

(b) Bring out the classification of agents.
PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the various classification of contracts in

brief.

Discuss the different modes by which a contract
may be discharged.

Describe the rights and duties of bailer.

Examine the essentials of a contract of sale of
goods.

What are the rights and duties of an agent to
wards his principal.

3 S.No. 1826



18.

19.

20.

Sketch a letter to the editor of a newspaper about
the present challenges of business activities.

Explain the purpose and importance of
communication with directors, shareholders and
government authorities related to the business.

Describe the importance of precise writing relating
to the communication and business.

4 S.No. 1819

S.No. 1819

Time : Three hours

08 UBX 06

(For the candidates admitted from 2008-2009 onwards)

B.B.A. (CA) DEGREE EXAMINATION,
NOVEMBER/DECEMBER 2012.

Third Semester
BUSINESS COMMUNICATION

Maximum : 75 marks

»

SECTION A — (10 x 2 =-20 marks)
| Answer ALL questions.
Communication - Define.
List out any two objectives of communication.
How business enquiries can be attempt?
Define a circular letter.
Define the term insurance.

List out any four functions of a bank.



10.

11,

12.

~ Define "Company".

What is meant by Stakeholders?
Define Report Writing.

What is meant by precise writing related to
business? ' '
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions.

(a) How communication is associated with
business process? -

Or"

(b) Explain about the
communication with examples.

principles =~ of

(a) Briefly explain about quotations and orders.

Or

(b) Differentiate collection letters with circular
letters.

2 S.No. 1819

13.

14.

15.

16.

1%.

(a) Explain the
correspondence,

importance of insurance

Or

(b) Discuss the procedure to be followed to write
an application for job.

(a) Explain the role of a secretary.
Or

(b) Describe the responsibilities of the
shareholders of a company.

Al

(a) Explain the characteristics of a good report.

Or

(b) Discuss the advantages of a good writing.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.
Discuss  about the types of business
communication, and explain it along with the

layout. V

Explain the different terms used in business
processes.

3 S.No. 1819



18.

19:

20.

Sketch a letter to the editor of a newspaper about

the present challenges of business activities.

Explain the purpose and importance of
communication with directors, shareholders and
government authorities related to the business.

Describe the importance of precise writing relating
to the communication and business.

4 S.No. 1819

S.No. 1819

Time : Three hours

08 UBX 06

(For the candidates admitted from 2008-2009 onwards)

' BB.A. (CA) DEGREE EXAMINATION,
NOVEMBER/DECEMBER 2012.

Third Semester
BUSINESS COMMUNICATION

Maximum : 75 marks

Al

SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

Communication - Define.

‘List out any two objectives of communication.

How business enquiries can be attempt?
Define a circular letter.
Define the term insurance.

List out any four functions of a bank.



10,

115

12,

Define "Company".
What is meant by Stakeholders?
Define Report Writing.

What is meant by precise writing related to
business? '
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions.

(a) How communication is associated with

business process? -
Or

(b) Explain about the
communication with examples.

principles of

(a) Briefly explain about quotations and orders.

Or

(b) Differentiate collection letters with circular
letters.

2 S.No. 1819

13.

14,

15.

16.

i

(a) Explain the
correspondence.

importance of insurance

Or

(b) Discuss the procedure to be followed to write
an application for job.

(a) Explain the role of a secretary.

Or

(b) Describe the responsibilities of the
shareholders of a company.

(a) Explain the characteristics of a good report.
Or

(b) Discuss the advantages of a good writing.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions,
Discuss  about the types of business
communication, and explain it along with the

layout. V

Explain - the different terms used in business
processes.

3 S.No. 1819
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S.No. 1824 08 UBA 04

(For the candidates admitted from 2008-2009 onwards)

- B.B.A. DEGREE EXAMINATION,
NOVEMBER/DECEMBER 2012.

Third Semester
INTRODUCTION TO OPERATIONS RESEARCH
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.
» L Whatis éperations research?
2. State any two features of OR.
3.  List out any two uses of LPP.
4.  What is Linear Programming?
5. What is Transportation Problem?
6. How do you obtain initial basic feasible solution?

T Give a mathematical = formulation of the
assignment problems.

10.

¥,

12.

What is meant by ‘Assignment problem’?

Define ‘Decision Theory’.

What do you mean by “Probability”?

(a)

(b)
(a)

(b)

PART B — (5 x 5 = 25 marks)
Answer ALL questions.

Explain the scope of Operations Research.

Or
Bring out the models in OR.

Solve the following LPP’s graphically
Minimize z = Ty, + 8y, |
Subject to the constraints
3y, +y; 28 |
y1+3y; 211
Y1,¥2 2 0.

Or

Find the basic feasible solution of the

equations
2%; +6x5 4 2ng ¥y = 3

6x; +4x, + 405 +6x, = 2.

2 S.No. 1824



13. (a) Consider the following transportation
problems :

Destination

Origin D1 D2 Ds Ds Availability

O:1 1. 2 4.4 30
Oz 3. & 2 1 50
Os 4 2 5 9 20
Requirement 20 40 30 10 100

Determine an initial basic feasible solution
using Vogel’s approximation method.

Or _
(b) Use VAM to find the initial feasible
~ solution :
Destination
I II III IV Availability
116 .8 3 8B 30
Ot 4 5 7 4 50
3,6 2 4 6 20
Requirement 30 40 20 10

3 S.No. 1824

14.

15.

16.

14

“(a) Solve the following assignment problems and

find the minimum assignment cost :

Jobs
Pergon. ' 1 2 .3 4
A 10 <12 A9 11

B 5 10 7 8

cC 12 14 13 11

D g 15 11 @
Or

(b) Describe an assignment algorithm for the
solution of assignment problem.

(a) Explain the concept of decision tree with
examples.

Or

(b) Describe the various types of decision.
PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the different problem areas of Operations-
Research.

Using Graphical method, solve the LPP :
Maximize : x = 120x +100x,

4 S.No. 1824
[P.T.0.]



18.

Subject to the constraints :

10x, + 5x, < 80
6x, +6x, < 66
4x, +8x, 2 24
5x, +6x, <90

2, 20 and x, 2 0.

A company has three factories A, B and C which
supply units to ware houses X, Y and Z. Monthly
factory capacities are 60, 70 and 80 at A, B and C
respectively. Monthly warehouse requirements at
X, Y and Z are 50, 80 and 80 respectively.

Unit shipping costs in Rs. are as follows :

Warehouses

Factories X Y Z

A 8 7
B I
C 11 3 b

What would be your transportation plan? give

minimum distribution cost.

5 S.No. 1824

19.

90.

Solve the following job machine assignment

problem. Cost data are as follows :

Jobs A 101 16

B

C
D
E

Machines

il 2 3 4
59 84
80 .25 94 97
68 104 13 90
18 88 86 34
112 27 70 95

5

bt

49
59
70

102

Explain the application of Bay’s theorem.

S.No. 1824
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S.No. 1949 08 UBAN 01/ 4.  Define ‘Planning’.

08 UBXN 01

(For the candidates admitted from 2008-2009 onwards)

‘G (HS BesHETLD &(HS.

5. What do you understand by ‘Departmentation’?
B.B.A./B.B.A. (CA) DEGREE EXAMINATION,

NOVEMBER/DECEMBER 2012. . G
FIMDEETELOSS GTETLIG] UITE)?
Third Semester o
6. What is staffing?
PRINCIPLES OF MANAGEMENT — NMEC

. o venflwmen Hlwibend eremmme ereme?
Time : Three hours Maximum : 75 marks . #

Al

PART A — (10 x 2 = 20 marks) 7. Write a short note on ‘Communication’.

Answer ALL questions.

‘ ‘seeu Ggmm & LIL| GT(LD &) 5.
Answer to each question shall not exceed 6 lines. = sy dp Gy erge

1. What is the contribution Elton Mayo to the 8. What is meant by directing?
management?

Lo S ; i

eréorenr GuGum-eiler Cuenamenwssre Limisefli @ma@gmamugm@un@mﬂmm.

GTEOTENT? .
9.  What is the concept of controlling?
2: Define the term ‘Management’. '
‘Gloconeimento’ GssamTLD g . sLGUUGSgIsler Gur@eT Lng?
3.  What is MBO? 10. State the need for coordinating.

‘Crrésniser eulfl Goarearans (MBO)Y erampre eremen? . L
emudamaridnarar Caameieni gams.

2 S.No. 1949



PART B — (5 x 5 = 25 marks)

Answer ALL questions.

Answer to each question shall not exceed 3 pages.

11. (a) Briefly

(b)

12. (a)

(b)

explain  the developme.nt of

management thought.

Guemertenin

Sibgsenemull e

F(MHEHLONE Gl e S

paGarhpsemns

Or

Explain the contribution of F.W. Taylor to
the scientific management.

CGuereren D& S Tert

sifleldlwe 216
F.W. Quweofar urisefllienu eflems@as.

Bring out the purpose of planning.

AL 8l_aden Crpraagans Hesafls @&nmr’reﬁ.
Or

Mention the merits of MBO.

Crrésmsdr el Guarearaw (MBO)-uler
BETENLOSGENETE (1. ‘

3 S.No. 1949

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

What is span of control? Explain the factors
determining span of control.

‘SLOUUT g Urly ereamned eTea? <Hans
flirerrulé @ sryenilsamer aSlanéEs.
Or

Distinguish between

centralisation and
decentralisation. !

<farrs Qedleais@n, ey ureauasELd e erer
Goumur(hEemeTs §(Hs. -

What is leadership? State its importance.

‘saneenLo’ GTGOTD 6D GTeTe? <260
PESUSFIQUSDSS H(HS.

Or
Explain the elements (process) of
communication. :
SHHEIED Qg mm9eor L Caumy Fo I HEDGIT
(ugblenavaer) ellemsEs.

Identify the prinéiples of coordination.

prmdlaarider HSIHCUBISMET  HELWTETLD
STERTS.

Or
Explain the advantages of controlling.
sL_(HUU( &g s6lan paraningenar 6l emsE.

4 S.No. 1949
[P.T.O/]



16.

17.

18.

19.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Answer to each question shall not exceed 6 pages.

Describe the principles of management
contributed by Henri Fayol to the management
thought.

Gueraremw  AbsmasE  Capenfl  uGwe-er

uiigetlnlener Coenamening ss8 curigmer efleu.
Explain the various steps involved in planning.
S BB sedlen L Gaum panl_penm Ligsamer elleréEs.

Discuss the merits and demerits of line and staff
form of organisation. :

Gpr  ipmid  glewewr igeuei  Hlicuns  enoliy
peopller  pat@sET  LOHMIL  GDUT({HES@mET
efleundléseib.

What are the barriers of communication? Suggest
the suitable measures to solve the barriers of
communication.

geoue  Ogrimlenr saLsdr wWrmal?  HHEUID

Qgm_mSeyerer @I fun(Hsener &G eusHaTen
QPlETL I O9TSHIEEETE &(H5.
5 S.No. 1949

20.

Explain the traditional and modern methods of
controlling.

ory el SLQUUILE  apeps@meTyd  Beiar

SLHUUTL () pensameT b eNerHEs.

6 S.No. 1949



S.No. 1956 | 08 UBAS 02/
08 UBXS 02

(For the candidates admitted from 2008-2009 onwards)

B.B.A./B.B.A. (CA) DEGREE EXAMINATION,
NOVEMBER/DECEMBER 2012.

Third Semester

ELEMENTS OF INSURANCE (IV — SBEC)

Time : Two hours Maximum : 50 marks

SECTION A — (5 x 2 = 10 marks)
Answer ALL questions.
Answer to each question shall not exceed 6 lines.

1.  Define ‘Marine Insurance’.
‘sLemT TUSE — QO&HEID H(Hs.
2. What is double insurance?
‘@rieané sTUl(’ eramnmed ereven?
3.  Bring out the kinds of marine losses.
&Leva pegl_mhisafler eumasmer QeuaflsCaramis.
4.  What is fire waste?
‘& Gegnyhd’ eTenpnmed eremes?
5.  Define ‘Reinsurance’.

‘omsTilE’ - @GD&S&;GMTLID-UJITQJ.




10.

1L

SECTION B — (4 x 5 = 20 marks)
Answer any FOUR questions.

Each answer should not exceed 3 pages.

Explain the principles of insurance.

sl s Carlurfsemer efleu.

Briefly explain the objects of life insurance.

et TS g 6t Chrésmisemer s(mésons adeu.

What are the types of marine policies?

LT L Teueanmd S e eUansEs6T wimeneu?

Describe in brief the functions of fire insurance.

8 srlSl g6 el samer smesnTs ofleréEs.

Explain the importance of reinsurance.

oosTUS g6 (padusgieusms eflau.

SECTION C — (2 x 10 = 20 marks)
Answer any TWO questions.
Each answer should not exceed 6 pages.
Discuss the different classifications of contracts of
insurance.
sriulSl(h  @uubshsaie
elleurdlasaLb.

LeLGaumy QUEHEHHENEIT
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12.

13.

Explain the principles of life assurance.

et srill e Cam_ur@aaer afleufl.

Describe about the surveys and inspections.

#iGeu LHmID Spiieiseer s Lnbl ellaré@s.
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20.

(a)

(b)

(@)

(b)

What are the duties of a Agent?

Or

What are the rights of the surety against the
Co surety?

Legal rules relative to delivery.

Or
What are the Rights and duties of the buyer?

4 S.No.1569

S.No.1569 06 UBA 08/
06 UBAA 01

(For the candidates admitted from 2006-2007 onwards)

B.B.A.(C.A)/B.B.A. DEGREE EXAMINATION,
NOVEMBER/DECEMBER 2012.

Third Semester
BUSINESS LAW -1

Time : Three hours : Maximum : 100 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

Define IFree Consent.

ko

What is the differens between illegal contract and
void Contract?

Define offer and acceptance.
Define consideration.

Who are competent to Contract?
Kinds of Mistakel— Explain.
Rules of Agency — Explain.

Who is called Unpaid Seller?
What are future goods?

10. What is warranty?

T A



11

12,

13.

14.

(a)

(b)
(a)

(b)

(a)

(b)
(a)

(b)

PART B — (6 x 4 = 20 marks)
Answer ALL the questions.
What is consensus — ad — ideam?

Or
Legal rules of valid offer.

What are the differences between void
agreements and voidable Contract?

Or
Differences between cross offer and counter
offer.
Who is competent to Contract‘?

Or

Difference between coercion and duress.

Discuss the difference between sale and heir
purchaser.

Or

What are the exceptions to the doctorane of
caveate empter?

2 S.No.1569

16.

1

18.

(a)

(b)

(a)

(0)

(a)

(b)

(a)

What are the rights of the surety against the
crediter?

Or

Difference between particular lien and

general lien.
PART C — (5 x 12 = 60 marks)
Answer ALL the questions
Essentials of valid Contract.
Ox

b

Which circumstances an offer comes to an
end?

Essentials of a valid consideration.
Or

Difference  between fraud and mis

representation.

Briefly explain the type of damages in breach
of Contract.

Or

Discuss the wvarious modes by which a
contract may be discharged.

3 S.No.1569



20.

(a)

(b)

Explain classification of forecasting method.

Or

Describe classification of Cost.

S.No. 1565
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(For the candidates admitted from 2006-2007 onwards)

B.B.A. DEGREE EXAMINATION,
NOVEMBER/DECEMBER 2012.

Third Semester
BUSINESS ECONOMICS
Time : Three hours Maximum : 100 marks
PART A — (10x2=20 markss
Answer ALL questions.

1. What do you mean by want?
2.. What do you mean by Cross elasticity demand?
3 What is breakeven point?
4. What do you mean by demand function?
5. What do you mean by Average Variable Cost?
6. What do you mean Sunk Cost?
i What is an oligopoly?

8. What is Accounting profit?



9.

10.

= L1,

12.

13.

14.

Write note on “Monopoly”.

What is meant by profiteering?

(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)

PART B — (5 x 4 = 20 marks)
Describe types of elasticity of demand.
Or
Describe exception to the law of demand.

Describe Money Cost, Real Cost and
Opportunity Cost.

Or

Explain the types of Goods.

Explain the different types of Corﬁpetition.
Or

State the factors that influence the price of a
Commodity.

Write note on Accounting profit and
economic profit.

Or

What are the aims of profit policy?

2 S.No. 1565

16.

17.

18.

19.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

Explain  forecasting demand for New

Product.
Or

Analyse the features of good forecasting
method.

PART C — (5 x 12 = 60 marks)

Explain of measuring elasticity of demand.
Or

Explain the types of Income elasticity of
demand. s

Explain short run and long run cost curve.
Or
Describe the limitation of BEP.

Describe the characteristics of indifferent
Curves.

Or
Explain the classification of markets.
Describé Pricing in Public Utilities.
Or

What are the
available? Explain.

various pricing method

3 S.No. 1565
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(For the candidates admitted from 2008—2009 onwards)

B.B.A/B.B.A(CA) DEGREE EXAMINATION,
NOVEMBER/DECEMBER 2012.

Third Semester
BUSINESS PROCESS OUTSOURCING

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.
1.  Define BPO?
2. What do you mean by non-voice based BPOs?
3.  What is near shore outsourcing? |
4, Define onshore outsourcing.
b. What is a call centre?
6. What is meant by back office?
7. Define the term employee selection?

8. Define customer.



10.

11.

12.

13.

14.

Define the term Numerical aptifude.

Define Computer proficiency Test.

@

®)
(a)

b)

(a)

(b)

(a)

(b)

SECTION B — (5 X.5 = 25 marks)

Answer ALL questions.

Discuss about the future potential of BPO
industry? '

Or

Discuss the various roles-of a Team Player?

Write down any two apprehensions the BPO
industry faces presently in India.

Or

What are the ‘Basic  Computer Skill
required for an employee in a ‘Call center’.

How would you describe the importance of a
customer?

Or

Explain the difference between telephonic
communication and face to face
Communication.

What are the significance of Written Test.
Or

List out the advantages and disadvantages of
Telemarketing?

2 S.No. 1821

15.

16.

¥i.

18.

19.

20.

(a) What are the types of personal interview?
O
(b) Discuss the Qualities of Good Communicator.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

What are advantages and disadvantages of BPO.

What are the various steps involved in selecting
employee for a BPO organization?

What are the factors that used to reducing stress?

Why do companies using teleselling? Explain with
examples.

Bring out the advantages of Personality

Development.

3 S.No. 1821
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(For the candidates admitted from 2008-2009 onwards)

B.B.A. DEGREE EXAMINATION,
NOVEMBER/DECEMBER 2012.

Third Semester
BUSINESS ECONOMICS — Allied Course — III

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer -ALL questions.

Answer to each question shall not exceed 6 lines.

1. - Give a meaning of Business economics.
2, Define 'Business'.
3. What is business cycle?

4, What do you understand by demand analysis?
5.  Define 'Break Even Analysis'.
What is cost curve?

Bring out the meaning of Duopoly.

W, A O

What is monopoly?



9.

10.

I

12.

13.

14.

Define the term 'Profit'.

What is the role of pricing in public utilities?

PART B — (5 % 5 = 25 marks)

Answer ALL questions.

Answer to each question shall not exceed 3 pages.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What are the
maximisation?

objectives  of  profit

Or

Write notes on "Social responsibilities of
business".

Bring out the various types of business
cycles. :

Or
Why does the demand

- curve slope
downwards? Explain. '

How do you classify the costs? Explain with
examples?

Or

What are the assumptions of break even
analysis? '

Identify  the
discrimination.

various types of price

Or

Briefly explain the features of monopoly
market.

2 S.No. 1827

15.

16.

17.

18.

19

20.

(a) Explain the importance of profit in the
organisation.

Or
(b) ~ Describe the theories of profit in brief.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Answer to each question shall not exceed 6 pages.

Discuss the nature and scope of business
economics. _ .

Explain the wvarious methods of demand
forecasting for establishing a product in the
market. ; '

‘Describe the managerial uses and limitations of

Break Even analysis.

Analyse the pricing decisions under perfect
competition.

Enumerate the different pricing methods of public
utility services.

3 - S.No. 1827
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(For the candidates admitted from 2008-2009 onwards)

B.B.A.(CA) DEGREE EXAMINATION,
NOVEMBER/DECEMBER 2012.

Third Semester
ENTERPRISE RESOURCE PLANNING
Time : Three hours - Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Define Enterprise.
2.  What is meant by ERP packages?
3.  Define MRP.
4.  Define BOM.
5. - Write any tbree ERP paékages.
6.  Write any two uses ‘of_SAP.
7.  Define table space.

8. What is known as schema?



10.

11.

12.

13.

14.

Why to implement an ERP system in company?
List out different phases of ERP.
SECTION B — (5 x 5 = 25 marks)
_Answer ALL questions.
(a) Describe the principles of'ERP.-

Or
(b) Explain the benefits of ERP.

(a) Discuss about the functions_ of MRP.
Or

(b) Explain the functions of MRP II.

(a) Explain thé benefits of SAP.

Or
(b)  Write a short note on ERP applications.

(a) Discuss the evolution of oracle.

Or
(b)  Explain the overview of SAP.

2 S.No. 1817

15.

16,

Y.
- 18,
149

20.

(a) Discuss about the ERP implementation iife
cycle.

Or

(b) Sketch the process for project planning in
ERP.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Write a short note on ERP and functional area
model. :

Explain ERP a manufacturing perspective.

Write an elaborate note on people soft.

Explain the architecture of SAP.

Describe  the

various methods for ERP
implementations. '

3 S.No. 1817



